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Abstract: This article is devoted to the main element of the Industry 4.0 concept, which is vertical integration software 
that connects the necessary parts of manufacturing companies. Software that meets these criteria is required to ensure 
error-free bi-directional communication and data transfer between IT and OT networks. Better competitiveness, 
technological progress is pushing the possibilities of MES. As a result, MES is becoming an integral element that takes 
businesses to the next level. If we imagine all activities as operations, connected by computer networks and analytical 
tools, the result is even greater efficiency in the industry and business. Analytical tools provide useful support for customer 
service. 

 
 


